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May 28, 2010

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clybul'll
Commissioner Meredith Attwell Baker
Federal Communications Commission
445 Twelfth Street, SW
Washington, DC 20554

Dear Chairman Genachowski and Conm1issioners Copps, McDowell, Clybul'll and Baker,

We are writing to express our concel'll about the Commission's recent proposal to make significant
changes to the Video Relay Service (VRS) compensation process. As you know, VRS enables
Americans who are deaf and hard-of-hearing to make routine and emergency calls using their own
language. The Americans with Disabilities Act directs the Commission to ensure that deaf and
hard-of-hearing individuals have access to "functionally equivalent" telecommunications services
nationwide. Our constituents who use American Sign Language have indicated that VRS is the
most functionally equivalent service available.

We note with concel'll that the Conm1ission intends to shift from the long-term compensation
method it adopted unanimously to a "cost plus" method which may not account for the real costs
of providing VRS. It is also troubling that the proposed compensation rate structure could result
in certain VRS providers being paid as much as 50% more than others for the same service.

Before the Commission implements these proposed rate changes, including on an interim basis,
we ask that you provide to Congress the reasons for these decisions, which may have severe and
unintended impacts on the deaf community. We are aware that the VRS compensation program
has suffered from a number of instances of alleged fraud, and we urge the Commission to step up
its efforts to address fraud. We do not see a connection, however, between fraud issues and the
rate structure. If the Commission does see a connection, we would be interested to hear how the
Commission believes the proposed rate changes address that problem.

We hope to work with you to understand the most effective ways to promote efficiency, improved
teclmology, nationwide access and functional equivalence for the deaf and hard-of-hearing. We
believe a rate structure that is fair and predictable will encourage innovation and advancement.
We look forward to working with you on this issue.

,

Sincerely,

&2~:L~
RobBisho~ ~
Member of Congress

Jason Chaffetz
Member of Congress

PRINTED ON RECYCLED PAPER
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May 28, 2010

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
COllli11issioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Federal Communications Commission
445 Twelfth Street, SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn and Baker,

We are writing to express our concern about the Commission's recent proposal to make significant
changes to the Video Relay Service (VRS) compensation process. As you know, VRS enables
Americans who are deaf and hard-of-hearing to make routine and emergency calls using their own
language. The Americans with Disabilities Act directs the Commission to ensure that deaf and
hard-of-hearing individuals have access to "functionally equivalent" telecOlllinunications services
nationwide. Our constituents who use American Sign Language have indicated that VRS is the
most functionally equivalent service available.

We note with concern that the Commission intends to shift from the long-term compensation
method it adopted unanimously to a "cost plus" method which may not account for the real costs
ofproviding VRS. It is also troubling that the proposed compensation rate structure could result
in ce11ain VRS providers being paid as much as 50% more than others for the same service.

Before the COl1Unission implements these proposed rate changes, including on an interim basis,
we ask that you provide to Congress the reasons for these decisions, which may have severe and
unintended impacts on the deaf community. We are aware that the VRS compensation program
has suffered from a number of instances of alleged fraud, and we urge the Commission to step up
its efforts to address fraud. We do not see a cOlU1ection, however, between fraud issues and the
rate structlll'e. If the Commission does see a connection, we would be interested to hear how the
Commission believes the proposed rate changes address that problem.

We hope to work with you to understand the most effective ways to promote efficiency, improved
technology, nationwide access and functional equivalence for the deaf and hard-of-hearing. We
believe a rate structure that is fair and predictable will encourage iJmovation and advancement.
We look forward to working with you on this issue.

Sincerely,

~-~
Rob Bishop ~
Member of Congress

Jason Chaffetz
Member of Congress
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The Honorable John J. Duncan
U.S. Hue of Repre entatives
2207 Rayburn Hou e Office Building
Wa hington, D.C. 20515

Dear ongre man Duncan:

Thank you for your I tter regarding the r imbur ement rate for Video Relay ervice
(VRS). I hare your upport for VR ,whi h ha become a critical communication to I f r
many who are deaf or hard of hearing.

On June 28, 2010 the Commi ion unanimously adopted two item to addre immediate
and long-term approache for su taining the vit I Telecommunications Relay S rvice ,of which
VR i one form. In an Order, the mmi sion sets interim VRS rates for the July 1,2010-
June 30, 2011 period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 f I' Tier III. These
rates repre ent the average of the un' nt tiered rate and NECA' proposed rates ba ed on
actual, hi torical costs. The Order note that these rates also reflect a balance between the goal
of n uring that VRS provider re vel' from the VRS Fund only the rea onable cost caus d by
their pr vision of VR and the goal F n uring quality and uFficient ervice during a one-year
period.

The other item adopted on Jun 28 i a Not; e ojInquiry to take a fre h 10 k at the VRS
rule with an eye to en uring that thi ital pr gram remains effective efficient, and u tainable
in th futur. The Notice p e que tion that die into many co t and r imbur ement related
i ue eeking to make the pr gram Ie u ceptible to the wa te fraud and abu e that have
plagued lh current program. Bringing I lily and predictability to VRS c mpen ation i high on
lhe ommi ion list of priolitie , and we will re 01 e thi proceedjng a e pediti u Iya
p ibl. (am enclosing a copy of the mmi ion ew Relea e for your inC rmati n.

(appreciate our continuing int re tin thi ery Imp rtant matter. Plea let me know if
I can be f any Furth r as i tan e.

incerely,

------------ .
Juljus Genachowski
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The Honorabl William Lacy lay
U.S. Hou e of Repre entative
2418 Rayburn House Office Bui Iding
Washington, D. . 20515

Dear Congr man lay:

Thank y u for your leu r r garding the reimbur ement rate for Video Relay ervic
(VRS). I hare your support for R, which ha b come a critical communication tool for
many h ar d af or hard of hearing.

On June 28 2010, the mml ion unanimou Iy adopted two item to addre immediat
and long-term approache for u taining the vital Telecommunication Relay Services, of which
VRS i ne form. In an Order, the mmission et interim VR rates for the July 1,2010-
June 30,2011 period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 r I' Tier III. The e
rates repre ent th average of the current tiered rate and NECA's propo ed rate based on
actual, hi t rical c st . The Order notes that the e rate also reflect a balance between the g al
of en uring that VRS provid I' rec vel' from the VR Fund only the rea onable co ts cau ed by
their provi ion of VRS and the g al of en uring quality and ufficient ervice during a ne-year
p riod.

The the I' item adopted n June 28 i a otice oj Inquiry to take a fre h look at th VR
rule with an y t en uring that thi vital program r main effecti e efficient and u tain ble
in the future. The Notice po e qu tions that dive into many co t and reimbur ement I' lat d
i ue, eeking t make the pI' gram Ie u ceptibl t the wa t ,fraud and abuse that have
plagued the current program. Bringing clarity and predictability to VR mpen ation i high on
the Commi i n' Ii t of priori tie , and we will re olve thi proceeding a expeditiou Iya
possible. r am en losing a opy of the Commis ion s New Relea e for your information.

1 appreciate your continuing interest in thi very important matter. Please let me know if
Tcan be of any further a istan e.

in erely,

- .---.....----
Juliu Genachow ki
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The H n rable 1a on Chaffetz
.. Hue of Repre entati e

1 32 Longw rth Hou e Office Building
Wa hington D.C. 20515

Dear ongre man Chaffetz:

Thank you for your letter regarding th r imbur ement rate for Video R lay ervice
VRS). I shar your upport for VRS which ha become a critical communication to I for

many wh are deaf or hard of hearing.

On June 28,2010 the ommi i n unanimously adopted two item to addre immediate
and long-term approaches for u taining lhe vilal Telecommunications Relay ervice, f which
VR i ne form. In an Order, the C mmi i nets interim VRS rates for the July 1,2010
June 30, 2011 period at $6.2390 for Tier 1, $6.2335 for Tier II, and $5.0668 for Tier III. The e
rates repres nt the average of the current tiered rate and NECA' proposed rate ba d on
actual, hi torical co t . The Order note that the e rates also reflect a balance betw n the g al

fen uring that VRS provider rec ver from the VR Fund only the r a onabl c t cau ed by
their pr vision of VR and the goal of en uring quality and sufficient service during a one-year
p ri d.

The other item adopted on June 28 i a Notice ofInquiry to take a fr h I k at the VR
rule with an eye to en uring that thi vilal pr gram remains effective, effi ient, and u tainable
in the future. The Notice pose que lion that delve into many co t and reimbur ment r I led
i ue, eking t make the program Ie u ceptible to the wa te, fraud, and abu e that have
plagued th current program. Bringing larily and predictability to VRS c mpen ation i high on
the Commi ion Ii t of priori lie ,and we will resolve this proceeding a expeditiou Iya
po ible. I am nclo ing a copy of the ommi ion ew Relea e for your informati n.

1 appreciate your continuing intcre tin thi very important matter. Plea e let me know if
I can b f any further as i tance.

Sincerely

--------- .
Juliu Genachowski



0' FleE OF

THE CHAIRMAN

FEDERAL COMMU ICATIONS COMMISSIO

WASHINGTON

ugu t5,2010

The Honorable Dan Burton
U.S. Hou e of Repre entative
2308 Rayburn Hou e Office Building
Wa hingt n, D. . 20515

Dear Congre man Burton:

Thank y u for your lett r regarding the r imbur ement rate for Video Relay rice
( R ). I har y ur upport for R ,which ha b me a critical c mmunication t 01 for
many h ar deaf or hard of hearing.

On Jun _ 2010 th ommi i n unanimou Iy adopted t 0 item to addre immediate
and long-term approache for u taining the vital Telecommunicati n Relay ervices, of which
VRS i on f rm. In an Order, the ommi ion set interim VRS rate fortheJuly 1 2010
June 30,2011 peliod at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 for Tier lIt The e
rates repre ent the average f the CUITent tiered rate and NECA's pr p ed rate based n
actual, hi torical ct. The Order note that the e rate al 0 reflect a balance b tween the g al

fen uring that VR provider I' er from the VR Fund only the r a nable co t cau ed by
their pro i i n f R and the goal f n uring quality and ufficient rvi e during a ne-y ar
p riod.

Th th r it m adopted on June 28 i a Ii e of Inquiry t take a fTe h look at th R
rule ith an eye t en uring thalthi ital pr gram remain effe ti efficient, and u tainable
in the future. Th Notice po que tion that delve int many co t and reimbur ement related
i sue e king to make the program Ie u c ptibl to the wa te, fraud and abu e that hav
plagued the U1T nt program. Bringing clarity and predictability to VR compen ati n i high on
the mmi i n Ii t of prioritie , and we will re lve thi proceeding a expeditiou Iya
po ible. 1 am enclo ing a copy f the Commis i n' ew Relea e f r your infonnati n.

r appr ciat your c ntinuing intere tin thi very important matter. Please let me know if
I can b of any Furth r a i tan e.

incerely

--.....------ .
Juliu Genachow ki
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he Honorable Bruce Braley
. . Rou e of Repre entati es

1019 Longworth Rou e Offic Bui Iding
Wa hington D.C. 20515

Dear Congr man Braley:

hank you for your letter regarding the reimbur ement rate for Video Relay er ice
(VR ). 1 hare your upport for VRS, which ha become a critical communication l oJ f r
many who are deaf or hard of hearing.

On June 28,2010, the Commi i n unanimously adopted two item to addr immediate
and long-term approache for sustaining the vital Telecommunication Relay ervice, f which
VRS i one form. In an Order, the mmi i nets interim VRS rate for the July 1,2010-
Jun 30,2011 period at $6.2390 for Tier 1, $6.2335 for Tier II, and $5.0668 for Tier Ill. These
rates represent the average of the current tiered rates and NECA's proposed rate ba ed on
actual, hi torical costs. The Ord~r note that these rat sal 0 reflect a balance between the goal
of en uring that VRS provider recover fr m the VR Fund only the reasonable co t au ed by
their provi ion of VRS and th g al of en uring quality and sufficient ervice during a one-year
period.

The other item adopted on June 28 i a Notice of Inquiry to take a fre h I k at the VR
rule with an eye to en uring that thi ital program I' main effective, ffi ient, and u tainable
in th future. The Notice po e qu ti n that del e into many co t and reimbur ement I' lated
i ue king to make the program Ie u ceptible to the wa te, fraud and abu e that have
pI gued the urrent program. Bringing larity and predictability to VR comp n ati n i high on
the mmi ion's Ii t of priorilie and e will re olve thi proceeding as e pediti u Iya
po ible. I am enclo ing a cop f th mmi ion ew Relea e f I' your information.

I appr iate your continuing intere lin thi ery important matter. Plea e Jet m now if
I can be of any further assistance.

Sincerely,

--..........--- .
Julius Genachow ki
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The Honorable Leonard Bo well
U.S. House of Representatives
1427 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Boswell:

Thank you for your letter regarding the reimbursement rate for Video Relay Service
(VRS). I share your support for VRS, which ha become a critical communications tool for
many who are deaf or hard of hearing.

On June 28,2010, the Commission unanimously adopted two items to addre s immediate
and long-term appr aches for ustaining the vital Telecommunication Relay Services, of which
VRS is one form. In an Order, the Commission sets intetim VRS rates for the July 1,2010
June 30, 2011 period at $6.2390 for Tier 1, $6.2335 for Tier II, and $5.0668 for Tier Ill. These
rates represent the average of the cun-ent tiered rates and NECA' proposed rate based on
actual, historical co ts. The Order notes that the e rates al 0 reflect a balance between the goal
of ensuring that VRS providers recover from the VRS Fund only the reasonable co ts cau ed by
their provision of VRS and the goal fen uring quality and ufficient ervice during a one-year
period.

The other item adopted on June 28 is a Notice of Inquiry to take a fre h look at the VRS
rule with an eye to ensuring that thi vital program remains effective, efficient, and sustainable
in the future. The Notice po es questions that delve into many cost and reimbursement related
issues, seeking to make the program less u ceptible to the waste, fraud, and abu e that have
plagued the current program. Bringing clarity and predictabi lity to VRS compen ation is high on
the Commission' list of priorities, and we will resolve this proceeding as expeditiously as
po sible. I am enclo ing a copy of the Commission's 'New Release for your information.

I appreciate your continuing intere t in this very important matter. Plea e let me know if
1can be of any further assistance.

Sincerely,

----------- .
Julius Genachow ki
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The Honorabl R yD. Blunt
U.S. Hou e f Representative
2229 Rayburn House Office Building
Wa hington, D. . 20515

o ar Congr man Blunt:

Thank you for your lett 1'1' garding the reimbur em nt rate f r ideo Relay er i e
RS). 1 hare your upport ~ I' VR which ha become a critical communications to I ~ I'

many who are deaf I' hard of hearing.

On Jun 28 20JO, th omml i n unanimou Iy adopted tw it m to addre immediate
and long-term approache for u taining the vital Telecommunication Relay Services, of which
VRS is on form. In an Order, the ommission et interim VRS rate for the July 1,2010
June 30, 20J 1 peri d at $6.2390 f I' Tier I, $6.2335 for Tier II, and $5.0668 for Tier ITI. These
rates repres ntthe average of the cun'ent tier d rate and NECA's propo d rates ba ed on
actual, hi torical co ts. The Order n te that th e rate al 0 reflect a balance between the g al
of en uring that VRS provider re vel' from the VR Fund only lh reas nable costs au ed by
their provi i n f VR and the g al fen uring quality and ufficient ervi e during a one-ye r
period.

The ther item adopted on June 28 i a Notice oj Inquiry to take a fre h look atth R
rules with an eye to n uring that lhi ital program remain effectiv efficient, and u tainable
in the future. The Notice po e que tion that del e into many co t and reimbur ement I' I ted
i ue eeking t make the program Ie u ceptible to the waste fraud and abu e that have
plagued the CUff nt program. Bringing clarity and predictability to VRS compen ation is high on
the Commi ion' Ii t of prioritie , and we will re Ive thi proceeding a expeditiou Iya
possible. I am nclosing a copy of the Commi ion' New Relea e for your information.

J appreciate your continuing intere tin thi very important matter. Please let me kn w if
1can b of any further a i lance.

inc rely

------.._- .
Juliu Genach w ki
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The Honorable Rob Bi hop
U.. Hou e of Repre entatives
123 Cannon House Office Building
Wa hington, D.C. 20515

Dear Congre man Bishop:

Thank you for your letter regarding the reimbur ement rate for Video Relay Service
(VRS). I share your support for VRS, which has become a critical communication tool for
many who are deaf or hard of hearing.

On June 28, 2010, the Commission unanimou Iy adopted two items to address immediate
and long-term approaches for sustaining the vital Telecommunications Relay Services, of which
VRS is one form. In an Order, the Commi sion set interim VRS rates for the July 1,2010
June 30, 2011 period at $6.2390 for Tier I, $6.2335 for Tier n, and $5.0668 for Tier III. These
rates represent the average of the cunent tiered rates and NECA' s proposed rates based on
actual, historical co ts. The Order notes that the e rates also reflect a balance between the goal
of ensuring that VRS provider recover from the VRS Fund only the rea onable co ts cau ed by
their provision of VRS and the goal of en uring quality and ufficient ervice during a one-year
period.

The other item adopted on June 28 is a Notice of Inquiry to take a fresh look at the VRS
rules with an eye to ensUling that thi vital program remains effective, efficient, and sustainable
in the future. The Notice poses questions that delve into many cost and reimbursement related
i sues, seeking to make the program less susceptible to the waste, fraud, and abu e that have
plagued the cunent program. Bringing clarity and predictability to VRS compensation is high on
the Commi sion's list of priorities, and we will resolve this proceeding as expeditiously as
pos ible. I am enclosing a copy of the ommission's New Relea e for your information.

I appreciate your continuing intere t in this very important matter. Plea e let me know if
I can be of any further a istance.

Sincerely,

--------- .
Julius Genachow ki
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The H norabl Michele Bachmann
U.S. Hou e of Representative
107 Cannon Hue Office Building
Wa hington, D.. 20515

Dear ngre w man Bachmann:

Thank y u for your lett r r garding the reimbur ement rate for id Relay r i e
R ). I hare ur upp rt f r R, hich ha b orne a critical communication to I f r

man wh are d af or hard f hearing.

On June _8, 2010 the mmi ion unanimou Iy adopted two item to addre imm diate
and long-term approache for u taining the vital Telecommunicati n R lay ervice, f whi h
VRS is on f rm. In an Order, the Commi ion et interim VRS rate for the July 1 2010
June 30, 20 II period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 for Tier III. These
rate repre ent the avcrage f the curTent tiered rate and NECA' pr po ed rate ba ed n
actual, hi torical t. The Ord r n te that the e rate al 0 reflect a balance between th g al
fen uring that VRS pro ide r c v r from the VR und only the rea on ble co t cau ed by

their pro i ion f RS and th g al fen uring quality and uffi ient rvice during a n -year
p riod.

Th other item ad pt d n June _8 i a otice of Inquiry to tak a fre h 10 k at the R
rule with an eye to en uring that thi ital program r main effecti e efficient and u tainabl
in the futur. h otice p e que tion that dIve into many co t and r imbur ement r lated
i ues, eeking t mak the pr gram I usceptibl t the wa te, fraud, and abu e that ha
pi gu d the urr nt program. Bringing clarity nd predictability to VR compen ation i high n
the ommi i n Ii t of pri riti and we will re 01 e thi proceeding a xp diti u Iya
p sible. I am en 10 ing a c py of th mmi i n' ew Rei a e f r your information.

I appreciate your continuing intere tin thi very important matter. Plea e let me know if
I an be of any further a si tance.

incerely,

---------- .
Juliu Genacho ki
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The Honorable T dd Akin
U.S. House f Representatives
117 Cannon Hou e Office Building
Washington D.. 20515

Dear ongr man Akin:

Thank y u for your I II I' regarding the reimbur ment rat ~ I' ideo Relay Ser i e
(VR ). ( hal' y ur upport for R which ha come a ritical communication to I for
many wh are deaf or hard of he ring.

On Jun 28 2010, the ommi ion unanimously adopted tw item to addres immediate
and long-term approaches for u taining the vital Telecommunication Relay Service, f which
VRS is one f nn. In an Ord r the ommis ion et interim VRS rate for the July 1,2010
June 30,2011 peri d at $6.2390 f I' Tier I, $6.23 5 for Tier ll, and $5.0668 f I' Tier Ill. The e
rates represent the average of the CUfTent liered rate and NECA' pI' P ed rates based on
actual, hi t rical co t . Th Ord'r notes that these rales also reflect a balance between the goal
of en uring that VR provider recover from the VR Fund only the I' as nable co t cau ed by
their provi ion of VRS and the goal of en uring quality and sufficient rvi e during a ne-year
p riod.

The th r item adopted on June 28 i a Noti ofInquiry to tak a rre h look al the R
rule with an eye to en uring that thi ital program remain effecti efficient and u tainable
in the future. Th Notice po e que tion that del e into many co t and reimbursement related
i ues eeking to make the pI' gram Ie u ceptible to the wa te, fraud and abu e that hav
plagued th CUlT nt program. Bringing clarity and pI' dictability to VRS c mpen ation i high on
the Commi ion' list of priorili , and we will re Ive this proceeding a expeditiou Iy a
possible. I am enclosing a copy f the Commission's News Release for your infonnalion.

I appreciate your c ntinuing inlere tin thi very important matter. Plea e let me kn w if
r can be of any further a i lance.

incerely

--..,..-.--- .
Juliu Genachow ki
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h H norable Joe il on
. . Hue f Repre ntati e

212 annon Hou e Office Buildjng
Wa hington D.. 20515

Dear ngre man Wilson:

hank you for your lett I' regarding the r imbur ment rate t ride R lay S rvice
VR ). I hare your upport for VR which ha become a critical communi ati n t I f r

many wh are deaf or hard of hearing.

On June 28 2010, the ommi i n unanim u Iy adopted two item t addr immediate
and I ng-term approaches for u taining the vital Telecommunication Relay ervic , f which
VR i on f rm. In an Order, th ommi i n et interim VRS rate r r the July 1,2010-
June 30, 2011 period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 f r Ti r m. The e
rates repre ent the average of the CUITent tiered rates and CA' pr p ed "at ba don
actual, hi torical co t . The Order note that th e rate al 0 reflect a balan 'e between the goal

fen uring that VR provid I' r I' fr m the VRS Fund only the rea nabl c t c u cd by
th ir pr vi ion f VR and the g al fen uring quality and ufficient rvi e during a ne-year
p ri d.

h ther item adopt d n Iun _8 i a Notice of Inquiry to take a fr h I kat th VRS
rule with an eye to en uring that thi vital pI' gram remain effective ffi; nt, and u tainable
in the future. The Notice po e que ti n that delve into many co t and r imbur em nt related
i u , eking t mak the program Ie u ptible to the wa te, fraud an<l abu e that h e
plagued the urrent program. Bringing larity and pr djctability to R comp n ati n i high on
th mmi ion Ii t of prioritie , and ill re 01 e thi proceeding a e p diti u Iya
p ibl. 1am en I ing a cop of the ew Relea e fry ur inf rmation.

1 appr iate your continuing int r t in thi ery important matter. Plea I t me know if
1 an of any further a i tance.

inc rely

- .
~------

Juliu Genachow ki
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Th Hon rable Betty utton
. . Hue of Repre entati e

17_1 Long orth Hou e Office Building
a hingt n D. . 20515

D ar ongre swornan utt n:

Thank you for your lett r r garding th r imbur ement rate for id Relay ervice
(VR . I hare your upp rt for VR which ha b orne a critical communicati n t I f r
many who are deaf or hard of h aring.

On Jun 28,2010, the Commi i n unanimou ly adopted two item t addre immediate
and lng-term approache for u taining the vital Telecommunications R lay rice, of which
VR i ne form. In an Order, the C mmi i n et interim VRS rate f r the July 1,2010
June 30, 2011 peri d at $6.2390 f r Tier I 6.2335 for Tier II, and $5. 68 ~ r Ti r 111. These
rates repre ent th average of the CUlT nt ti r d rate and ECA' s pr po ed rate ba cd on
actual, hi torical co t . The Order note' that the e rates al 0 reflect a balance b tween the goal

fen uring that VR pr vid r rec v r from the VR Fund only the rea nable co t cau ed by
th ir pr i ion of VRS and th goal fen uring quality and ufficient rvi e during a ne-year
p riod.

The ther item adopted on June 2 i a Notice of Inquiry to take a fr h I k at the VR
rule with an ey t en uring that thi vital program remain effective, effici nt, and u tainable
in th futur. The Notice pose que ti n that d I int many cost and reimbur em nt r lated
i u king t make th program I u c ptibl t the wa te fraud and a u e that have
plagu d th cun' nt program. Bringing tarity and predictability to VR c mp nation i high on
th ommi ion' list of prioritie , and we ill re 01 e thi pro eeding a e peditiou Iya
p ibl. I am enclo ing a opy of th ommi ion' Release for our inf rmation.

1 appre i te our continuing intere t in thi
I can b f any further a i tan e.

ry imp rtant matter. PI a e I t me kno if

incerely

- ._.......---
Juliu Gena how ki



FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

o ""e
TH CHAIR lA' ugu t 010

h H n rabl liff tearn
. . Hou f Repr ntati e

_ 70 Rayburn Hou e Offic Building
Wa hingt n 0, . 20515

o ar ngre man team:

Thank you for your letter regarding the I' imbur ement rate for id 0 Relay ervice
( R . I hare your upport for VR , whi h ha become a critical communi ati n t I ~ I'

many wh are deaf or hard of hearing.

On June 28 2010, the ommi i n unanimou Iy adopted two item t addre immediate
and I ng-tclm approache for u taining th vital Telecommunicati n Relay ervi e, f which
VR i ne f rm. In an Order the mmi i n et interim VR rate for the July 1,2010-
June 0, 2011 period at $6.2390 f rTi rI $6.23 5 for Tier II, and $5.0668 ~ I' Tier III. The e
rate repr ent the average of the CUlT nt tier d rate and NECA' propo ed rate ba ed on
a tual hi torical co t . The Order not that the e rate al 0 reflect a balanc b tween the goal
of n urin that VR provider I' v r fr m th VR Fund only the rea nable c t cnu ed by
th ir pI' vi i n of VR and the g al fen uring quality and ufficient ervi e during a ne-year
p ri d.

The ther item adopted on June 2 i a Noti e ojInquiry to take a fr h I k at the VRS
rul with an y to en uling thatthi ita1 program remain effective, effici nt and u tainable
in the future. The Notice po e qu ti n that d 1 into many co t and reimbur em nt related
ius, eeking t make the program Ie u c ptible to the wa te fraud and abu that ha e
plagued the current pI' gram. Bringing larity and pI' di tability to VR comp n ati n i high on
the mmi ion Ii t of priori tie and we ill re 01 e thi proceeding a p ditiou Iya
p ibl. 1am enclo ing a copy of th ommi ion' w Relea e for y ur in~ rmation.

I appre iate our ontinuing int re t in thi er important matter. Plea I t me know if
an b of an further a i tan e.

incerely

- ._.....----
Juliu Genachow ki
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he Honorabl ike Ro
ou of Repre cntati e

_4 6 Rayburn Hou e Offic Building
a hingt n, D. . 20515

D ar ongre man R

Thank you for y ur lett r r garding the re:mbur ement rate for ide Relay ervice
VR ). I hare your upport for VR hich ha b orne a ritical communication tool for

many wh are deaf or hard of hearing.

On June 28 2010, the ommis i nun nimou Iy adopted two item t addre immediate
and long-term approache for u taining the vital Telecommunication Relay ervi ,f which
VR i one f rm. In an Ord r the ommi i n et interim VRS rate f r the July 1,2010
Jun 0,2011 P riod at $6.2390 forTi r I, 6.23 f rTierI!, and $ . 668 f rTi r III. The e
rate repre ent the average of the curr nt tiered rat and CA' prop ed rate ba d n
actual, hi torical co t . The Order n te that the rat also reflect a balance b tween the goal

f n uring that VR provid r rec vel' fr m th VR Fund only th rea onabl c t cau ed by
their pI' vi ion of VR and th g al f n uring quality and ufficient ervi e during a one-year
p ri d.

The other item adopted n Jun _8 i a NOli e of Inquiry to ta e a fre h I k althe VRS
rul with an eye to ensuring thatthi vital pr gram r main effective effi i nt, and u tainable
in the futur . The NOli e po qu ti n that del e int many co t and reimbur ement r lated
i ue, eking t make the program I u c ptibl to the wa te, fraud, and a u that have
plagued th current program. Bringing larity and predictability to R comp n ati n i high on
lh mmi ion list of prioritie , and will re 01 thi proceeding a e p diti u Iy
p ibl. Jam n 10 ing a c py f th ew Relea e for our information.

I appre iate our ntinuing int r tin thi ery important matter. Pie· e I t m know if
I an b of an further a i tance.

incerely,

~.----.....-- .
Juliu Genachow ki
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Th H n rable rik Paul en
. . Hue of Repre entati e

1-6 annon Hou e Office Building
Wa hington, D. . 20515

ear ongre man Paul en:

Thank you for your letter regarding th reimbur ement rate for ideo Relay ervice
(VR ). I share your support for VR whi h ha become a critical communi ati n t I for
many wh are deaf or hard of hearing.

On June 28 2010, the mmi i n unanim u ly adopted two item t addre immediat
and lng-term approache for u taining the vital Telec mmunication Relay ervice, f which
VR i one form. Tn an Order, th ommi ion et interim VRS rate r r the July 1,2010-
June 30, 20 II period at $6.2 90 for Ti 1'1, $6.23 5 for Tier II, and $5.0668 f I' Tier Ill. The e
rat repre cnt the average of the CUff nt ti red rate and NECA's propo ed ratc ba ed n
a tual, hi torical 0 t . The Order n le that the rate also reflect a balance b twe n the goal
of nsuring that VR pI' videI' I' over fr m the VR Fund only lh I' a nable c t cau ed by
thcir pr vi i n of VR and the g al r n uring qu lityand ufficient service during a ne-y ar
p ri d.

The ther item adopted on June 2 i a Noti e of Inquiry to take a fre h 10 k at the VR
rule with an eye to en uring that thi ital program remain effecti , effici nt, and u tainable
in the futur . The Notice p e que ti n that dIve int many co t and reimbur em nt related
i ue, eeking t make the pr gram I us ptible t the waste fraud and abu e that ha e
plagued the current pr gram. Brin ing clarity and predictability t VR mp nation i high on
th mmi i n' Ii t of prioritie, nd w ill r I e thi proceeding a pediti u Iya
p ibl. I am enclo ing a copy f th mmi i n ew Relea e for your inf rmation.

I appr ciate your continuing intere tin thi er important matt r. Plea e lel m kno if
I an of an further a i lance.

In rely

, ~-------- .
Juliu Genach w ki
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Augu t 5, 2010

The Honorable Jame L. Ober tar
U.S. Hue of Representativ
2 65 Rayburn Hou e Office Building
Wa hington, D.. 20515

Dear ongre sman Ober tar:

Thank you for your letter regarding th reimbur ment rate f r Video Relay ervice
(VRS). I hare your support for VR , which ha become a critical communications tool for
many who are deaf or hard of hearing.

On June 28, 2010 the Commi ion unanimou Iy adopted two item to addre immediate
and long-tcnn approache ~ r ustaining the vital Tele ommunicati n Relay ervice f whi h
VR i ne form. In an Order, the ommis ion sets interim VR rate for the July 1 2010
June 30, 2011 period at $6.2390 for ier I, $6.2335 for Tier II, and $5.0668 for Tier Ill. The e
rales repre ent the average of the current tiered rate and NECA' proposed rates ba ed on
actual, hi t rical co t . Th Order n te that the e rate al reflect a balance between the goal

fen uring that R pro ider reco er from the VRS Fund only the rea nabI co t cau ed y
their pr i ion of VR and the goal fen uring quality and uffi i nt ervice during a one-year
p riod.

The oth r item adopted on June 28 i a Notice of Inquiry to take a fre h look at the VR
rule with an eye t ensuring that thi vital program remains effective, efficient, and u tainable
in the future. The Notice po e que tion that dive int many co t and reimbur ement related
i ue, king t mak the pr gram I u eptible to th wa t fraud, and abu e that have
plagu d the CUff nt program. Bringing clarity and predictability t VR compensation i high on
the Commi ion list of prioritie , and we ill re olve thi proce ding a expeditiou Iya
po ible. I am enclo ing a copy of the Commi ion's News Relea e for your infonnation.

r appreciate your continuing intere tin thi very important matter. Plea e let me know if
1can b of any further a si tance.

Sincerely

- .--------
Juliu Genachow ki
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The onorabl Gwen S. Mo re
.S. Hue 0 Repre entati e

123 ngworth Hou e Office Building
Wa hington, D. , 20515

Dear Congre woman Moore:

Thank you for your leUer regarding the reimbur ement rate for Video Relay Service
(VR ). I share your upport for VRS, which ha be ome a critical mmunicati n t 01 for
many who are deaf or hard of hearing.

On June 28 2010 the ommi ion unanimou Iy adopted two items to addre imm diat
nd lng-term approache for u taining the vital Telec mmunication Relay Ser ice of which

VR i one form. In an Order, the Commi ion set interim VR rate for the July 1,2010-
Jun 30, 2011 period at $6.2 90 for Tier l, $6.2335 for Tier II, and $5.0668 for Tier TTT. The e
rate represent the average of the CUITent tiered rates and NECA's propo cd rate based on
actual, hi torical ct. The Order not that these rate al 0 reflect a balance between the g al

fen uring that VRS provider recover fr m the VR Fund only the rea onable co ts cau d by
their pro i i n of VRS and the g al of en uring quality and ufficient er ice during a one-year
p riod.

The oth r item adopted on June 28 i a Nori 'e of Inquiry to take a fre h I k at the VR
rule with an eye t en uring that thi vital pr gram remain effective, fficient, and ustainable
in the futur , The Notice po es question that delve into many co t and reimbur ement related
is ues, seeking to make the pr gram Ie u eptible to the waste, fraud, and abu e that have
plagued the curr nt program. Bringing clarity and predictability to VRS compen ation i high on
the ommi ion' Ii t of pri ritie ,and we will re 01 e lhi proceeding as expeditiously a
po ible. I am enclo ing a c py of the Commi ion ew Relea e for your information.

I appr iate your ontinuing intere lin thi very important matter. Plea e let me know if
I can be of any further a i tanc .

Sincerely,

- .~.......-
Juliu Gcnachow ki
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WASHINGTON

Augu t5, 2010

Th H n rable Blain Lu tk m yer
U. . Hue f Repre entati vc
1118 Longworth Hou e Offi e Building
Wa hington, D. . 20515

Dear ongre man Luetkemeyer:

Thank you f r your letter regarding the reimbur ement rate for Video Relay Service
(VR ). I share your upp rt for VRS, which has become a critical communicati n to I for
many who are deaf or hard of hearing.

On June 28, 2010 the mnu i n unanimou Iy adopted t 0 items to addre immediate
and lng-term appr ache f r u taining th vital Tele ommunicati n Relay rvice, of which
VR i one form. In an Order the Commi sion sets interim VRS rates for the July 1,2010
June 30, 2011 period at $6.2390 for Tier I, $6.2335 f r Tier II, and $5.0668 for Tier III. The e
rate represent the average of th cun'ent ti red rates and NECA's propo ed rate ba ed on
actual, hi tori cal ct. The Order not that the e rate al 0 reflect a balance b tween the goal
of n uring that VRS provider recover from the VR und only th rca onable c t cau d by
th ir provi ion f VR and th g alof n uring quality and suffi ient ervice during a one-year
p riod.

The other item adopted on June 28 i a Noti e of Inquiry t take a fre h I k at the VR
rules with an eye to ensuring that this vital program remain effective, efficient, and u tainable
in th future. The Notice po e que tion that delve int many co t and reimbur ement related
i sue, eeking to make the pr gram les su ceptible to the waste, fraud, and abu e that have
plagued the cun'ent program. Bringing clarity and predictability to VRS compen ation is high on
the mmi ion' Ii t of prioritie . and we will resolve thi proceeding as exp diti u Iya
po ibl. I am encl ing a c py of the ommi ion ew Relea e for your inf nnation.

Tappre iat your continuing intere tin thi very important matter. Plea let me know if
I can be f any further a i tan .

Sincerely,

- .--......-
Juliu Genachow ki
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The Honorable Oa e Loeb ack
. . Hue of R pre ntati e

1221 Long rth Hou e Office Building
Wa hingt n D.. 20515

o ar ongre man Loeb ack:

Thank you for your letter regarding th reimbur ement rate for Vide Relay er ice
VR ). I hare your upport for R whi h ha become a critical communi ali ns t 01 for

many who are deaf or hard of hearing.

On June 28,2010, the mmi sion unanim u Iy adopted two item t addre immediate
and I ng-t rm approache for u taining the vital Telecommunication Relay ervice, f which
VR i one form. In an Order, th mmi ion et interim VRS rat for the July 1,2010-
Jun 30,2011 period at $6.2390 f riel' 1, $6.2335 for Tier II, and $5.0668 r rTi rlii. The e
rat repre nlthe average of the current tier d rate and NECA' pI' P ed rate ba ed on
actual, hi tOlical co ts. The Order n te lhat the e rates also reflect a balance between the goal

fen uring that VR provider rec vcr from th VR Fund only the rca onabl c t au ed by
their pI' vi ion of VR and the goal of en uring quality and ufficient ervice during a one-year
p ri d.

The oth I' item adopted on June 28 i a NOli e ofInquiry to take a fre h look at the VR
rule with an eye to en uring that thi vital pI' gram I' mains effective, efficient and u tainable
in the future. Th Notice p e que ti n that d I into many co t and reimbur ement related
i ue, eeking t make the program I u ptible t the wa te, fraud, and abu e that ha e
plagued the current program. Bringing larity and predictability to Romp nation i high n
th ommi ion Ii t of prioritie ,and e will re 01 e thi proceeding a pediti u Iya
p ible. 1am endo ing a copy of the e Rei a e for y ur information.

I appre iate your continuing int I' tin thi ery important maller. Plea e I t me know if
I can f any further a i tan e.

incerely,

--...........--- .
Juliu Genachow ki
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The H n rable Chri topher John Lee
. . Hou e of Repre entati e

17J 1 Long orth Hou e Offi Building
Wa hington, D.C. 20515

D ar ongre man Lee:

hank you for your leller regarding th reimbur ement rate for Vid 0 Relay er ice
(VR . I hare your uppon for VR which ha b come a critical communicatj n to I for
many who ar deaf r hard of h aring.

On June 28, 2010, the ommi ion unanim u Iy adopted two item t addr imm diate
and long-term approache for u taining the vital Telecommunication Relay rvice, of which
VRS i on form. 1n an Order, the mmi ion sets interim VRS rate for the July 1,2010-
June 30 2011 period at $6.2390 f r Tier I, $6.2 5 for Tier II, and $5.0668 for Tier Ill. The e
rate r pre cnt the average f the current tier d rates and NECA' proposed rate ba ed on
actual hi tOl;cal co ts. The Ord r n tc that the e rat al 0 reflect a balance b tween the goal

fen uring that VR provider r cover fr m the VRS Fund only the rea onable co t cau ed by
lh ir provisi n of VR and the goal of n uring quality and sufficient ervice during a ne-year
p ri d.

The ther item adopted on June _ i a Nori of Inquiry to take a fre h I k at the VR
rule with an eye t en uring thal thi vital pr gram remain effective effici nt and u tainable
in the fUlur . The Notice po e que ti n that dIve into many co t and reimbur ement related
i' ue eeking to make the program Ie u ceptible to the wast fraud, and abu that have
pia ued th curr nt pr gram. Bringing clarity and predictability to VR comp n ati n i high on
lhe ommi ion' Ii t of prioritie , and will rc 01 e thi proceeding a e pediti u Iya
p ible. I am en 10 ing a py f lhe ommi ion Release for your informati n.

I appreciat your continuing intere tin thi er important maller. Plea let me know if
I can b of any further a i tan e.

incerely

--------- .
Juliu Genachow ki
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The H n rable Tom Latham
. . Hue of Repre entati e

_217 Rayburn Hou e Office Building
Wa hington, D. . 20 15

Dear ongr man Latham:

Thank you for your lelter regarding the reimbur ement rate for Vide R lay ervi e
VR ). 1 hare your upport for VR whi h ha become a critical communication to I f r

many who are deaf or hard of hearing.

On June 28,2010, the mmi i n unanim u Iy adopted two item t addre immediate
and lng-term approache for u wining the vital Tel communication Relay rvic of which
VR i one form. In an Order the ommi ion et interim VRS rate f r the July 1,2010
June 30 2011 period at $6.2390 for Tier I, 6.2 35 for Tier II, and $5.0668 f r Tier m. The e
rate repre ent the average of the curr nt ti red rate and NECA's prop ed rat ba ed on
actual hi torical cost. The Order n te that the e rate al 0 reflect a balance between the goal

fen uring that VRS providers rec ver fr m the VR Fund only the rea onable co t cau ed by
their provi ion f VR and the g al fen uring quality and ufficient ervic during a n -year
period.

The other item adopted on Jun 28 i a Notice ofinquiry to take a fr h I kat th VRS
rule' with an eye to en uring that thi ital pr gram remain effective effici nt, and u tainable
in the future. The Notice po e que tion that delve into many co t and r imbur ement related
i ue, eking t make the program Ie u eptible t the waste, fraud and abu e that have
plagued the urr nt program. Bringing clarity and predictability to VR mp nation i high on
th ommi ion Ii t of prioritie, nd we \I ill r 01 e thi proceeding a p diti u Iya
p ibl. Jam enclo ing a copy of the ommi i n ew Rele e for your inf rmation.

I appre iate our continuing intere tin thi ery important matter. PI a e let m know if
I can f any further a i tance.

in erely

- .
.---------

Juliu Genachow ki
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The Honorable D ug Lamborn
. . Hou e of Repre entati e

437 annon Hou e Office Building
Wa hington D. . 20515

Dear ongre man Lamborn:

Thank you for your letter regarding the reimbur ement rate for Video Relay Service
(VR ). I share your upport for VRS which ha become a critical communi ati n tool for
many who ar deaf or hard f hearing.

On June 28, 2010, th mnu i n unanimou ly adopted two item to addre immediat
and I ng-terrn approache for u taining the ital Tele mmunicati n Relay ervi es, of which
VR i one f rrn. In an Order, the Commi ion sets interim VRS rate for the July 1 2010
June 30,2011 period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 for Tier III. The e
rate represent the average of th CUtTent tiered rate and NECA' pr p ed rat ba ed on
actual, hi totical co t . The Order note that these rate al 0 reOect a balance b tween the goal
of en uring that VR provider recover from the VR Fund only the reasonable c t cau ed by
th ir provi ion f VR and the goal of n uring quality and sufficient ervice during a ne-year
p ri d.

The other item ad pted n June 28 i a Noti e of IlIquiry to tak a fre h I ok at the VR
rule with an eye t en uring that thi vital pr gram r main effective, efficient, and u tainable
in the future. The Notice p e question that delve into many cost and reimbursement related
issue, eeking to make the program Ie u ceptible to the waste, fraud, and abu e that hav
plagued the curr nt program. Bringing clarity and predictability to VRS compensation is high on
the ommi ion' Ii t of pri ritie and we will re olve thi proceeding a exp ditiou Iyas
p ible. 1 am nclo ing a copy of the mmis ion ew Relea e f r your inf rmation.

I appre iate your continuing int r t in this ery important matter. Plea Jet me know if
I can e of any further a i tance.

Sincerely,

- .--------
Juliu Genachow ki
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The Honorabl John Kline
.. Hou e of Repre entative

1210 Longworth Hou e Office Building
Wa hington D.. _0515

o ar ngr man Kline:

Thank you for your letter regarding the reimbur ement rate for Vide R layer ice
VR ). I hare your upport f r VR ,which has be orne a critical communi ati n t I for

many wh are d af or hard of hearing.

On June 28,2010, the ommi ion unanimou Iy adopted two item t addre immediate
and long-term approache for u taining the vital Telecommunication Relay ervice, of which
VR i one form. In an Order, the Commi sion et interim VRS rate for the July I 2010
June 30 2011 peri d at $6.2390 for Ti r 1, $6.2335 for Tier II and $5.0668 for Tier TTL The e
rate repre ent the average of the un" nt ti red rate and NECA's proposed rate ba ed on
a tual, hi tori al ct. The Order n le that the rate al 0 reflect a balance etween the goal

f ensuring that VR provider reeov r fr m the VR Fund only the rea onable t eau d by
their pr vi i n of VRS and the g al f n uring quality and ufficient ervic during a ne-year
peri d.

The other item adopted on June 2 i a Notice of Inquiry to take a fre h I ok at the VR
rule with an eye to en uring that thi ital pr gram remain effective, fft ient and u tainable
in the future. The Notice po e que ti n that delve into many co t and reimbur ement rei ted
i u • eeking to make the pr gram Ie u ceptible to the waste fraud, and abu e thal ha e
plagued the current pr gram. Bringing clarity and predictability to R c mp n ti n i high on
th ommi ion' Ii t of prioritie ,and e ill r 01 thi proceeding a e peditiou Iya
po ible. I am nelo ing a copy of the ew Release for your informati n.

1appr cial your continuing intere tin thi ery important matter. Plea let me kn w if
1can be f any further i tance.

incerely

.~-------- .
Juliu Genaehow ki
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The Honorable teve King
U.S. House of Representati ves
1131 Longworth House Office Building
Washington, D.. 20515

Dear ongre man King:

Thank you f I' your letter regarding the reimbur ement rate for Video Relay Service
(VRS). T hare your support f rVR ,which ha become a critical communications tool for
many wh are d af I' hard f hearing.

On June 28 2010 the ommi ion unanimou Iy adopted two item to addre immediate
and long-term appr ache f r u taining the vital Telec mmunicali n Relay ervice. of which
VRS i ne form. In an Order, the mmi ion sets interim VR rat for the July I 2010-
June 30,2011 period at $6.2390 for ier 1, $6.2335 for Tier n, and $5.0668 r I' Tier III. The e
rates repre ent the average f the current tiered rates and NECA' propo ed rate based on
actual, hi torical co ts. The Order note that the e rate al 0 reflect a balance b tween the goal

fen uring that VRS provider reco er from th VRS Fund only the rea onable co t cau ed by
their pI' vi i n f VRS and the goal fen uring quaJit nd ufficient ervic during a one-year
p riod.

The other item adopted on June 28 is a Notice of Inquiry to take a fresh look at the VR
rules with an eye to ensUling that thi vital program remain effective, efficient, and u tainable
in the futur . The Notice p e que tion that delve int many co t and reimbur ement relat d
i ue, eking t make th pI' gram I u ceptible to the wa te, fraud, and abu that have
plagued the CUff nt program. Bringing clarity and pI' di t bility to VRS comp nation i high n
the Commi sion' Ii t of pri rities, and we will re olve thi proceeding as e peditiou lya
possible. Tam enclo ing a copy of the ommission's News Relea e for your information.

I appreciate your ontinuing intere t in thi very important matter. Plea e let me know if
I can b f any further a i tance.

Sincerely,

---------- .
Juliu' Genach w ki
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Till IIAIHMAN

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

Augu t 5, 2010

The H norable Ruben Hin ~

. . Hou e of Representati
246 Rayburn Hou Office Building
Wa hington,D.. 20515

Dear ongressman llinoj a:

Thank you for your letter regarding the reimbur ement rate for Video Relay Service
(VR ). I hare your upp rt f r VRS, which has become a critical communication tool for
many wh ar deaf or hard f hearing.

On June 2 ,2010 the ommi ion unanimou Iy dopted two item to addr immediate
and lng-term approache for u taining the vital Telec mmunicati n Relay Services of which
VRS i one f rm. In an Ord r, the Commi ion et interim VR rates for the July 1,2010
June 30, 2011 period at $6.2 90 for Tier I, $6.2335 for Tier Il, and $5.0668 r r Tier HI. The
rate repre ent th average of th cun'ent tiered rates and NECA's proposed rate based on
actual, hi torical c ts. The Order note that these rat al 0 rene t a balance b tween the goal
of en uring that VR provider recover fr m the VR Fund only the rea onable co t' cau ed by
th ir pr vision f VR and the goal of n uring quality and uffici nt ervice during a one-y ar
p ri d.

The other item adopted on June 2 i a Notice oj Inquiry to take a fre h 10 k at the VR
rule with an eye to ensUJing that thi vital program r mains effective, efficient, and ustainable
in the future. The Notice po e questions that delve into many co t and reimbur ement related
i sue, eeking to make the pr gram Ie u ceptible to the wa te, fraud, and abu e that have
plagued the CUff nt program. Bringing clarity and predictability to VRS comp nation i high n
the Commj i n' Ii t of prioritie , and we will re 01 e thi proceeding a expediti u Iya
po ibl. I am enclo ing a c py of the mmi ion' ew Relea e for your information.

I appre iate your continuing intere tin thi ery important matt r. Plea e I t me kno if
I can b of any further a i tance.

Sin erely,

____---sd- .
Juliu Gena how ki
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01> ICF OF

THF. CHAIRMAN

FEDERAL COMMU ICATIONS COMMISSION

WASHINGTON

Augu t 5, 2010

The Honorable Martin Heinrich
.S. Hou e of Rcpre entati e

1505. ngworth Hou e Office Building
Wa hington, D. . 20515

Dear ongre sman Heinrich:

Thank you for your lett r regarding the reimbur ement rate r I' Video Relay Service
(VR . I hare y ur upp rt for VRS, which ha bec me a critical communication tool for
many who are deaf or hard of hearing.

On Jun 28,2010, th mmi i n unanimou Iy adopted two item to addrc immediate
and long-term approa he for u taining the vital Telecommunication Relay Services, of which
VR i one f rm. In an Order, the Commi ion et interim VRS rate for the July 1,2010
June 30, 20 II period at $6.2390 for Tier 1, $6.2335 for Tier II, and $5.0668 for Tier ITT. The e
rate represent the average of the current tiered rates and NECA's propo cd rate based on
actual, historical co ts. The Order note that the e rate al a renect a balanc b tween the goal
of en uring that R provid I' recover fr m the VR Fund only the rca onabl c t cau ed by
th ir provi ion of VR and the goal of en uring quality and uffi i nt ervice during a one-year
p riod.

The oLh rit m ad pled on June 28 i a Noti e ofInquiry lO Lake a fresh look at the VR
rule with an eye t en uring that thi vital program remains effective, efficienl, and ustainable
in the future. The Notice po es que tion that delve int many co t and reimbur ment related
issue, eeking t make the pI' gram les u ceptible to the waste, fraud, and abu e that have
plagued the current program. Bringing clarity and predictability to VR comp nsalion i high on
th mmission' Ii t of pri ritie and we will re 01 thi pro ceding a expeditiously
p Ie. I am en I ing a copy f the mmi ion w ReI a e for your information.

I apprc iate your continuing intere tin thi very important maller. Plea e let me kn w if
I can be of any further a i tan e.

Sincerely,

---------- .
Juliu Gena h w ki



0, flel' OF

lH CHAIRMA

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

ugu t 5 2010

he Honorable am Grave
U.S. Hou e of Representatives
1415 Longworth House Office Building
Washington, D. . 20515

Dear Congr man Grave:

hank you f I' your letter r garding the reimbur ement rate for Video Relay ervi
(VRS). I hare your upport for VR which ha b come a critical communication to I r r
many who ar deaf or hard of hearing.

On June 28 2010 the Commission unanimou Iy adopted tw item to addre immediate
and long-term appr ach for u taining the vital Telecommunication Relay ervice, f which
VRS is ne f rm. In an Order, the ommission et interim VRS rates for the July L, 2010
June 30, 20 II period at $6.2390 for Tier I, $6.2335 for Tier II, and $5.0668 for Tier III. The e
rates repre entth average of th CUITent tiered rate and NECA's proposed rates ba ed n
actual hi t rical ct. The Order n te that the e rate al 0 reflect a balance between the goal
of ensuring that VRS provider r over from the VR Fund only the rea onable co t cau cd by
their provi ion f VR and th goal f ensuring quality and sufficient rvice during a n -y ar
period.

The other item adopted n June 28 is a Noti of Inquiry to take a fre h look at the R
rules with an y to en uring that thi vital program remain effecti e efficient, and u tainable
in the future. he Notice po e que tions that delve into many co t and reimbur ement related
is ues, eking t make the program Ie u ceptible to the wa t fraud, and abu e that have
plagued th urr nt program. Bringing clarity and predictability to VR compensati n i high on
the Commi i n Ii t of priori tie , and we will re olve thi proceeding a expeditiou Iya
possible. J am enclosing a copy of the Commis ion' News Relea e for your information.

I appreciate your continuing interest in thi very important matter. Please let me know if
J can be of any further as istance.

incerely

.~.....----- .
Julius G nachow ki



Or f ICL or
I IlF CHA1~MI\N

FEDERAL COMMUNICATIONS COMMISSIO

WASHINGTON

Augu t 5,2010

he H norabl J nn ErneI' n
.. Hue ofR pre entati e

2 °Rayburn Hou Office Building
Wa hington D.. _051

Dear ongre woman ErneI' on:

Thank you for your letter regarding th reimbur ement rate for Video Relay ervice
VR ). I har your upp rt for VRS which ha become a critical communication tool for

many who are deaf I' hard f hearing.

On Jun 2 ,_OlD lh ommi ion unanim u Iy adopled lw item to addre immediat
and lng-term approache for u taining th ital T lee mmunicati n Relay ervi e . of which
VR i one form. In an Order, the Commi ion set interim VR rate for the July 1 2010
June 0. 20 II period at $6.2390 for Tier I. 6.2335 for Tier IT and 5.0668 r I' Tier Ill. The e
rat I' pre ent the average f th current ti red rate and CA pI' P ed rate ba ed on
actual, hi torical t . The Order note that the e rate al 0 renect a balance between the g al
of en uring that VR provid rs reco er fr m the VR und only the rca onabl co ts cau ed by
their pI' i ion of VR and the goal of n uring quality and ufficient er ice during a on -year
p ri d.

The oth I' item adopt d n June 2 i a orice oj Inquiry to take a fre h I k at the R
rule with an eye to en uring that thi vital program remain effe ti e, efficient, and ustainable
in the future. The Notice po e question that delve into many cost and reimbur ement related
is ue , seeking t make the program Ie u ceptible to the waste fraud and abu that have
plagued the CUff nt program. Bringing larity and predictability to VR compen ation is high on
the mmi ion' Ii t of pri ritie and e ill re 01 e thi pro ceding a expediti u Iya
po ible. I am end ing a copy of th ommi ion' Relea for your inf rmation.

I appr iate your ontinuing int re tin thi ery important matter. Plea e let me know if
I can b of any further a i tan .

incerely,

~---......-- .
Juliu Gena how ki



OFFICE" OF

THE CHAIRMAN

FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

Augu t 5, 2010

The Honorable Vernon J. Ehlers
U.S. House of Representatives
2182 Rayburn House Office Building
Wa hington, D.C. 20515

Dear Congressman Ehlers:

Thank you for your letter regarding the reimbursement rate for Video Relay Service
(VRS). I hare your support for VRS, which has become a critical communications tool for
many who are deaf or hard of hearing.

On June 28,2010, the Commission unanimously adopted two item to addre s immediate
and long-term approaches for sustaining the vital Telecommunication Relay Services, of which
VRS i one form. In an Order, the Commis ion ets interim VRS rate for the July 1,2010
June 30, 2011 period at $6.2390 for Tier T, $6.2335 for Tier II, and $5.0668 for Tier HI. The e
rate represent the average of the current tiered rate and NECA's prop ed rate based on
actual, hi torical co ts. The Order notes that the e rates also reflect a balance between the goal
of en uring that VR pr viders recover from the VRS Fund only the reasonable costs cau ed by
their provi ion of VR and the goal of en uring quality and sufficient service during a one-year
period.

The other item adopted on June 28 i a Notice of Inquiry to take a fresh look at the VRS
rules with an eye to en uring that this vital program remains effective, efficient, and sustainable
in the future. The Notice poses question that delve into many cost and reimbursement related
issues, seeking to make the program les susceptible to the waste, fraud, and abuse that have
plagued the current program. Bringing clarity and predictability to VRS compensation is high on
the Commission's Ii t of pliorities, and we will resolve this proceeding as expeditiou Iyas
po sible. I am enclosing a copy of the Commis ion's News Relea e for your information.

I appreciate your continuing interest in thi very important matter. Please let me know if
I can be of any fUlther a sistance.

Sincerely,

--------- .
Julius Genachowski
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